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1. Hoat ddng tiéu dung tai Viét Nam tir nam 2023 — 2024 va dau nam 2025

HOAT DONG DICH VU NAM 2023

Téng mrc ban 1é hang héa va doanh thu dich vu tiéu ding Theo thong ké Tinh hinh kinh té — Xa hoi Quy IV va nam 2024
cta Cuc Thong ké — B6 Tai Chinh

%ﬁgﬁ;ﬁ g?&ﬁ ngiZ;’aang ?ﬁlﬁ HOAT DONG DICH VU NAM 2024

A 8,6% A 14,7 A 5257 A 10,4%
Ban 16 hang héa Luwu trii, &n ubng Du lich I» hanh Dich vu khac Téng mirc ban Ié hang héa va doanh thu dich vu tiéu ding
4.921,7 733,9 62,5 672,9
. . 6.231 8 nghinty dong nghin ty dong nghin ty dong nghin ty dong
TONGSO | 9-£0 A 96 A 8,3y A 12,9 A 16,0% A 9,0%
Ban |é hang héa Lwu fri, &n uéng Du lich Itr hanh Dich vu khac
T { ) J

Theo théng ké Tinh hinh kinh té — X4 hdi Quy IV va ndm 2023
clia Cuc Théng ké — B6 Tai Chinh

TonGgs6 | 6.391,0 4 o0

nghin ty dong

© All rights reserved
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1. Hoat ddng tiéu dung tai Viét Nam tir nam 2023 — 2024 va dau nam 2025

Nam 2023: Téng mdc dat 6.231,8 nghin ty VND,
4 THANG DAU NAM 2025 v&i toc dé tang trwdng 9,6% so véi nam 2022.

TONG MUC BAN LE HANG HOA VA DOANH THU DICH VU TIEU DUNG

(so vdi cung ky nam trudc)

4 )

4 N A ( )
1.752,5 270,6 30,4 232,0 | Nam 2024: Téng mdrc tang 1&n 6.391 nghin ty
e M o ™ | VND, véi tdc dd tang trudng 9% so véi nam 2023
A 8T A 149, A 245, A12,6 ) ? lang g 97 -
Ban Ié hang héa Lwu trd, n uéng Du lich Itk hanh Dich vu khac . .
~ 7N 7 7 ~ 4 thang dau nam 2025: Tong mwc dat 2.285,5

nghin ty VND, tang 9,9% so v&i cung ky nam
2024, theo di¥ liéu tlr hinh anh dinh kém. Toc dd

TONG SO | 2.285,5 "t A

9,9 tang trwdng 6n dinh & mrc khodng 9% hang nam,
v&i dau hiéu tang téc & dau nam 2025 (9,9%), cho

Theo théng ké Tinh hinh kinh té — X4 héi bon théng dédu ndm A A : A gia . z z .
2025 cds Cuo Thing k.- B6 Tai Chink thay nén kinh té tieu dung dang co xu hwong tich

cuc.
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2. Xu hwéng phat trién ctia thwong mai dién tir va tiéu dung trwe tuyén

. . . o Hon 65% ngudi tiéu dung Viét Nam cé y dinh mua sam theo phuong thic
Theo khao sat cua McKinsey (2023), nguwoi tiéu dung  khac véi tai cita hang sau dai dich.
hlén nay thé hlén XU hU’(l)’ng WU tién cao dOi VO'iI CAC  Ngusitieu dung du dinh tiép tuc hoat déng mua sim mi sau khi dai dich COVID-19 két thc,

% ngudi tra lsi (= diém % tang ké tir sau khi dai dich bat dau?)

mat hang thiét yéu nhw thuwc phdm va dé gia dung. o mem wem mes mem mes e

Dong thoi, hanh vi mua sam dang dan dich chuyen il i Gl S i AN S

Sa ng mé h‘l n h da ké n h , ké’t ho’p g i CPa h‘l n h th l’JJC trUJC Qéﬁ;jhlﬂi la: ::da liépx:‘-LJ.;ré;ang ngodi cla hang nhan dd tai cia a6 an dén cia hang

tuyén va trwc tiép. Trong do, tiéu dung trec tuyen Ndi ... woe wer me me me e
lén nhw moét xu thé chd dao. Bén canh do, sw phan

hang dé an nhanh dé nhan dé

héa ngay cang ro rét gitra phan khlc cao cap va binh s s
dan phan anh mét thi trwong tieu ding dang trong  wis i %G8 Smmadm s Sl S

qua trinh tai dinh hinh, véi sw troi ddy manh mé cua
cac kénh ban lé hién dai va thwong mai dién tur.

© All rights reserved
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3. Quy dinh phap luat lién quan

Quy dinh clia Viét Nam: Luat Bdo vé quyen lgi nguoi tiéu dung 2023 (so
19/2023/QH15), c6 hiéu lwc tr ngay 1/7/2024, Luat Quang cao, Luat Giao dich dién tw,
Luat An toan thwe pham, Luat X ly vi pham hanh chinh, v.v

Quy dinh cta quoc té: Khuyén nghi cia Lién Hop Quoc (UNGCP) nhan manh quyén
co ban cua nguoi tiéu dung, CPTPP, EVFTA yéu cau tiéu chuan ky thuat va an toan

hang hoa, Chién lwoc ASEAN (ASAPCP 2016-2025) thuc day thwc thi luat va trao
quyén nguwoi tieu dung, v.v.

© All rights reserved
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Il. RGi ro thwong gap doi véi doanh nghiép va
ngwoi tiéu dung trong hoat thwoong mai dién to
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1. Rai ro trong kinh doanh trwc tuyén trong nwéc

Quang céo Cung cap théng tin sai
qua sw that léch vé san pham/dich vu
| | | |
Phong dai céng Gian lan ve Niém yét gia goc ApiédE:égCC:rl]gz ii%h
nang, tac dt_fng nguon goc cao dé tao cam giac tl‘fr? Ahém khach han
cla san pham xuat xu giam gia manh ) 9

ma khong thong bao

© All rights reserved
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1. Rai ro trong kinh doanh trwc tuyén trong nwéc

— Ve mat phap ly:

Quang cao « Bi x& phat hanh chinh ttr 120 — 160 triéu dong theo Diéu 34.5

qua s that Nghi dinh 38/2021/ND-CP;

 Bi truy ctru trach nhiém hinh sw néu hanh vi gay thiét hai

nghiém trong;

) « Phai bdi thwdng thiét hai cho nguoi tiéu dung theo quy dinh

Hau qua ddivei tai Diéu 4.5 Luat Bao vé quyén lgi nguwdi tiéu dung 2023.
doanh nghiép

Vé mat kinh doanh:

« Mat long tin nghiém trong tw phia khach hang dan dén suy
giam doanh so;

« Uy tin thwong hiéu bi tén hai;

« Co6 kha nang bi cac san thwong mai dién t&r tam khda hoac

— xoOa tai khoan.

© All rights reserved
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1. Rai ro trong kinh doanh trwc tuyén trong nwéc

Quang cao
qua sw that L
P . Khé khan trong viéc bao vé
| Mat niem tin, that vong quyén loi, quy trinh khiéu nai
phtrc tap

Hau qua dbi voi
nguwoi tieu dung

 —— S——

Anh huwdng dén sic khde
(dac biét 1a dbéi voi cac san
pham/dich vu lién quan dén
[inh vre cham soc stre khoe)

Mat thoi gian, tién bac

© All rights reserved
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1. Rai ro trong kinh doanh trwc tuyén trong nwéc

Vi pham quyén riéng Thu thap, s dung théng tin ca nhan cua
tw va bao mat dir liéu ngwoi tiéu dung khéng dung quy dinh
HAU QUA
Péi voi Péi voi
doanh nghiép nguwoi tiéu dung
RuUi ro bi kién tung hoac x&r phat theo RO ri théng tin ca nhan va
Luat An ninh mang va Luat Bao vé bi lam dung.

quyén loi ngudi tiéu dung.

© All rights reserved
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Il. RGi ro thwong gap doi véi doanh nghiép trong
hoat dong kinh doanh trwc tuyéen
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1. Rai ro trong kinh doanh trwc tuyén trong nwéc

Khéng tuan tha quy dinh ve
giao dich thwwong mai dién tw

 Thiéu théng tin minh bach
vé doanh nghiép, san pham
hoac diéu khoan hop déng

» Khdng dam bao quyén doi
tra, hoan tién theo quy dinh

© All rights reserved

__ Poi v&i doanh nghiép:
- RUGi ro bj x& phat, béi thuwong
thiét hai

« RUi ro tranh chap, mat uy tin

DPoi véi nguwei tiéu dung:
* Rui ro nhan dwoc hang gia, hang
nhai, kém chat lwgng

 RUi ro bj Itra ddo, chiém doat tai
san

~—
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2. Rai ro thworng gap doi véi doanh nghiép va ngwei tiéu dung trong hoat
thwong mai dién twr xuyén bién giéi

Khéc biét vé phap luat gitra cac quoc gia

RUi ro doi
v@i doanh | \
nghiép T Van de ve logistic va thué

Quang cao xuyén bién gioi

© All rights reserved
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Il. RGi ro thworng gap doi véi doanh nghiép va
ngwi tiéu dung trong hoat thwong mai dién tw

2. Rui ro thwéng gap doi véi doanh nghiép va ngwéi tieu dung trong hoat

thwong mai dién tw xuyén bién giéi
L Cg

=t
N

- — (] )

RUi ro dbi voi | oc ‘
Rui ro vé chat lvong va
ngudn goc san pham

) r\ ? h |
r ) 1\ B
{w IL “ . < P

Kho khan trong viéc khiéu nai
va giai quyét tranh chap

nguoi tiéu
dung

© All rights reserved
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bao mat théng tin

Rao can ngbn nglr va
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lll. Quyén lei ngwi tiéu dung va rai ro phap ly tiv
cac vu viéc hang gia, hang nhai

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

Ngudi mua

san pham, hang hoéa, dich vu
cho muc dich tiéu dung, sinh

hoat cla ca nhan, gia dinh,
co quan, to chure va khong vi
muc dich thwong mai

biéu 3.1 cua Luat
BVQLNTD 2023

Ngweoi tieu dung la ai?

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

LUAT BAO VE QUYEN LOT NGUOI TIEU DUNG

(Théng qua ngay 20/6/2023 tai ky hop thir 5,
Quéc héi khéa XV)

OHIEVLYCTU 1/7/2024

— - 7 NHOM NGUOI TIEU DUNG DE BI TON THUONG
Nguwoi tieu dung dé bi ton thwong la e B4
nguoi tiéu dung co kha nang chiu ‘\,% & gug%ﬂ)w
nhiéu tac déng bat loi vé tiép cén S
théng tin, strc khde, tai san, qigi gq,c""g“:hif‘ig‘iad;i
quyét tranh chap tai thoi diém mua eo
hodc st dung sdn pham, hang héa, g

dich vu (Diéu 8.1 clia Luat BVQLNTD

theo quy dinh | “F%

cta phap luat | % : ;
2023). Rk Ya
khuyét tat
- -
! o . 3}5

Phu nit dang Py Y Thanh vién
mang thai hoac nuéi hé nghéo
con dusi 36 thang tudi theo quy dinh clia phap luat

Nguo‘ dan toc thié gu&i sinh sdng tai

g d g bao dan toc th va mién ni, hai dao,

6 diéu kién ki ht xa hoi kho khan

vung d u kién kinh té - h dic biet kho khan
theoquyd’!nh ph pI uat

© All rights reserved © TICYN
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

tai san, bao vé théng tin, quyen, Igi ich hop phap khac khi tham gia giao dich,

Pwoc bao dam an toan tinh mang, strc khoé, danh dw, nhan pham, uy tin,]
st¢ dung san pham, hang hoa, dich vu do td chirc, ca nhan kinh doanh cung cap.

Quyen loi

c!’{a nqwb’i Pwoc cung cap hoa don, chirng tiv, tai ligu lién quan dén giao dich; théng tin )
tieu dung kip th&i, chinh xac, day du vé san pham, hang hoéa, dich vu, néi dung giao dich,

N . ngudn goc, xuat xtr san pham, hang hda, dich vy va vé t6 chire, ca nhan kinh

BVQLNTD)

Lwa chon san pham, hang hda, dich vu, t6 chirc, cd nhan kinh doanh theo nhu )

cau, diéu kién thwe té clia minh; quyét dinh tham gia hodc khéng tham gia giao
dich; thg’>a thuan c,éc nOi dung giao dich v&i té chire, ca nhan kinh doar)h; dwoc
\_.cung cap san pham, hang héa, dich vu ding v&i ndi dung da giao keét. )

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

4 A . : A A
Gop y voi to chirc, ca nhan kinh doanh vé gia, chat lwgng san pham, hang hoéa, dich
vu, phong cach phuc vu, phwong thirc giao dich va ndi dung lién quan dén giao dich

gitba nguoi tiéu dung va td chire, ca nhan kinh doanh.

y,
Quyeén loi Yéu ciu td chirc, ca nhan kinh doanh boi thwérng thiét hai khi san pheilm, hang\
clia ngwo héa c6 khuyét tat, sdn phdm, hang hoa, dich vu khéng phu hop tiéu chuan, quy
tiéu dung chuan ky thuat, khéng bdo dam an toan, do lwong, sb lwong, khdi lwong, chat

lwong, cdng dung, gia, ndi dung khac theo quy dinh cua phap luat hoac khéng
LICTERETETEY dung voi dang ky, thong bao, cong bd, niém yét, quang cdo, gidi thiéu, giao két,
BVQLNTD) cam két clia to chirc, ca nhan kinh doanh. )

Tham gia xay dwng chinh sach, phap luat vé bao vé quyén Igi ngudi tiéu dung. ]

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

Khiéu nai, t6 cao, kh&i kién hoic dé& nghi t& chirc xa hoi khéi kién dé bao vé quyén
lo’i cua minh theo quy dinh cua Luat nay va quy dinh khac cua phap luat cé lién quan.

J

X x 7 x A « X , ‘ - < T - ; = \
Quyen loi Puoc tw van, hd tro, hwéng dan vé kién thirc va ky nang tiéu dung san pham,
cla nguwoi hang hoa, dich vu.

tieu dung

J

Duwoc tao diéu kién lwa chon méi trwong tiéu dung lanh manh va bén virng.

(Didu 4 Luat

BVQLNTD) Puoc bao vé khi sir dung dich vu cong theo quy dinh cua Luat nay va quy dinh |

khac ctiia phap luat co lién quan. )

Quyén khac theo quy dinh ctia phap luat.

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

Quyeén loi cta ngwdi tiéu ]
dung dé bi ton thwong

Xac dinh ré rang nhém dé bi tén thwong

(Didu 8 Luat BVQLNTD) . BoAsupg nghia vu dac biét cho t0 churc, ca
nhan kinh doanh

Quyen loi
cua nguwoi
tieu dung

« Thiét 1ap co ché hd tror va wu tién riéng
biét tr Nha nwdc va 1o chire xa hoi

(Diéu 4 Luat * Rang bugc trach nhiém phap ly manh hon
BVQLNTD') khi vi pham quyén cua nhdm nay

© All rights reserved
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1. Quyén loi cia ngwdi tiéu dung theo Luat Bao vé quyeén loi ngwei tiéu dung

Quyeén loi cta
ngwoi tieu
dung dé bi
tén thwong Déi véi cac yéu cAu vé viec quyén loi clia Ngwoi tiéu dung dé bj tn thuwong bi )

‘ xam pham, t6 chirc, ca nhan kinh doanh phai wu tién tiép nhan, x& ly va khéng

(Dieu 8 Luat chuyén yéu cau cho bén th(r ba giadi quyét, trtr trwong hop bén thé ba dé co

BVQLNTD) nghia vu lién quan. Trwong hop tir chéi giai quyét phai tra I&i bang van ban,

néu rd can c. Trwérng hop ttr choi wu tién hoac tir choi tiép nhan, xtv ly yéu

cau phai boi thwdng thiét hai. )

Nguwdi tiéu dung dé bi ton thwong dwoc ddm bado cac quyén, chinh sach wu tién
theo quy dinh cua phap luat co6 lién quan.

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

RuUi ro hinh sw

RUi ro hanh chinh

RuUi ro dan sw

Mot so rui ro khac

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

RUi ro hinh sy o Excl &
Toi san xuat, budn ban
@ I I I hang gia (Didu 192 BLHS)

Toi san xuat, budn ban hang gia
la lwong thuec, thu"c pham, phu
gia thwc pham (Diéu 193 BLHS)

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

3
P =@

B &Y
SRV e

Toi san xuat, budn ban hang gia
la thiec &n dung dé chan nudi,
phan bén, thudc thu y, thubc bao
vé thuwc vat, gibng cay trong,
giéng vat nudi (Bidu 195 BLHS)

Toi san xyét, buén ban hang
gia la thuoc chiva bénh, thuoc
phong bénh (Dieu 194 BLHS)

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

« Phat tién dén 200 trieu VND ddi vé&i ca nhan
« Phat tién dén 400 trieu VND dbi véi té chirc

"9 Ap dung hinh thirc phat bo sung:
a ‘ « Twdc quyén sir dung gidy phép, chirng chi hanh nghé

« Tich thu tang vat, phwong tién vi pham

Rui ro hanh chinh - :
Ui ro hanh chin Ap dung bién phap khac phu hau qua:

Buodc dwa ra khdi Viet Nam hodc tai xuat hang hoa

Budc tiéu hiy hang hoa, vat pham gay hai

Bubc cai chinh théng tin sai sw that hoac gay nham
ET

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

RuUi ro dan sv

=

= I

=]11g-Bl ¢
,YJHIJI,:_

L tl] a0

.

|
—k
Py _

n

\
Budc xin 16i, cai chinh
cong khai

Bbi thwdng thiét hai theo

Piéu 584 BLDS hién hanh
Budc thwc hién cac bién phap

dan svw theo Luat S& hivu tri tué

© All rights reserved
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2. Rui ro phap ly ttr hang gia, hang nhai

IS ) A :
0 . Anh hwdng gén uy tin Ton‘the}tlc?hl Phl t:Au hoi
Rui ro khac thwong hiéu va xu ly san pham
ap & 6
o® I Uy
(14)] IL S
= e

Gian doan kinh doanh Anh hwéng dén dbi tac, nha dau tw

© All rights reserved
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2. Rui ro phap ly tir hang gia, hang nhai
Vu viéc dién hinh lién quan dén kinh doanh hang gia trén san thwong mai dién tor

TRIET PHA CO SO BAN HON 100.000 PON
HANG MY PHAM GIA TREN SHOPEE, TIKTOK:

> 2.468 san pham thanh pham gia
» 100.000 don hang trén Shopee va Tiktok
> Loi nhuan 6 ty dong

» Hau qua: phat hanh chinh va tich thu toan bd
san pham gia

© All rights reserved



= Il EPLeca. I Quyeén loi ngwi tiéu dung va rai ro phap ly tiv

- cac vu viéc hang gia, hang nhai
www.eplegal.vn

2. Rui ro phap ly tir hang gia, hang nhai

Vu viéc san xuat, budn ban hang gia
xay ra tai Céng ty c6 phan Nha may y té EBC Dong Nai

San pham kem chong nang Hanayuki:
- Quang cao la c6 chi s6 chong nang

W=/ P SPF 50
O e ol - Thuwc té chi cé chi sO chong nang
CONGTYCOPHAN . PR O B it % ; L
| NHA MAY Y TE EBC Q SPFE |13 2.4
| i Ve v 0B T o0 609 \ Al AR )

- San pham kem chong nang trén cé
dinh lwong chat chinh (SPF) tao nén
gia tri str dung, céng dung cua hang

Y.z . N hoa dwdi 70%, duwoc xac dinh la
Khoi t6 theo khoan 2 Piéu 192 BLHS hang gia

© All rights reserved
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cac vu viéc hang gia, hang nhai

www.eplegal.vn

3. Bai hoc twr cac vu viéc

o
[H/_ Tuan thu nghiém ngat quy dinh phap luat

¥

Thiet 1ap bo phan phap che, tuan thi hodc st dung céc dich vy
phap ly dé kiem tra néi dung marketing, san pham, hgp dong

© All rights reserved
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cac vu viéc hang gia, hang nhai
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3. Bai hoc twr cac vu viéc

Pam bao chat lwong va truy xuat nguén gbc

¥

ﬁén xay dwng co cha / \

kiém soat chat lwong va

truy xuat nguén gbc trong Té chirc dao tao dbi tac,
toan chudi cung wng, ké dai ly nhan biét hang that
cd & khau phan phdi va — gia, va quy dinh rd trach
dai ly. Thiét 1ap hé thdng nhiém phap ly néu phan
kiém tra dinh ky cac san phdi hang gia.

phdm trwng bay trén thi

\trwong. NG /

© All rights reserved
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cac vu viéc hang gia, hang nhai
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3. Bai hoc twr cac vu viéc

Nang cao hiéu qua x(&r ly khiéu nai ctia Ngudi tiéu dung

¥

4 A 4 A
Xay dwng quy trinh xtr ly bao tao d6i ngl nhan vién
khiéu nai minh bach, hiéu gidi quyét khiéu nai chuyén
qua nghiép

\. Y \. Y

.U. Phai wu tién gidi quyét khiéu nai clia ngudi tiéu ding dé bi
"< ton thwong, viéc nay khong chi thé hién trach nhiém xa hoi
ma con giup han ché tdi da nguy co phai boi thwdng do
cham tré hodc khong giai quyét thda dang.

© All rights reserved
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IV. Giai quyét tranh chap DN - ngwei tiéu dung
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1. Cac lwa chon

1. Toa an:
- To6n kém thoi gian
- Thu tuc phtrc tap
- Khéng can théa thuan

2. Trong tai:
- Nhanh chéng va bao méat cho DN
- Can co6 théa thuan trwéc

3. Hoa giai thong qua:
- Cac to chirc bao vé NTD
- Cac san giao dich B2C

4. Giai quyet tranh chap tw dong
trén hé thong ban hang trwec tuyén

© All rights reserved
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2. Vi du vé hé thong xtr ly tranh chap tw déng

Preparing to Contact eBay | &5 powntoad Articte

R Items for sale iT Visit Shop L. % Contact

All Categories

Beauty Motors Deals & Spe

all Feedback

o Excellent product and Service!
26 Sep, 2015

wiki

Contact the other party. You should attempt to resolve the dispute informally.

Sometimes problems can be fixed quite easily. Contact the other party through eBay
(instead of through private email). By contacting the other party through eBay, eBay will be
able to trace the communications.

2 Gather necessary information. Before opening a dispute, you should make sure

wiki that you have the following information:

« the name of the other party.
1 Identify the dispute. Take a few minutes to sit down and write down important

« the transaction number. This should be on any correspondence associated with the . .
information about the dispute. The most common issues are receiving a faulty item or ) ) . . * The other party should promptly agree to issue a refund, pay for the item, or
transaction. It will also appear on the “My eBay” page.

not receiving payment. Also think about how you want the problem resolved. Do you want a : replace the item. If the other party does not respond in a day or two, you should
« the date of the transaction.

refund or do you want the item replaced? ot i if i item), open a dispute with eBay.

© All rights reserved
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IV. Giai quyet tranh chap DN - NTD
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2. Vi du vé hé thong xtr ly tranh chap tw déng

Opening the Dispute

@ Download Artic "
: _ Resolution Center
Resolution Center y
Resolve a problem
Resolve a problem We always encourage our members to communicate with each other when there's a problem with
We always encourage our members to communicate with each other when there's a problen transaction. The first step is to contact the member through the Resolution Center and try to resol\ . .
transaction. The first step is to contact the member through the Resolution Center and try to the problem. O pe n a n u n pa I d Ite m Case
the problem.
. . If you haven't received payment for an item that ended at least 2
To start the resolution process, please tell us what your problem is:
To start the resolution process, please tell us what your problem is:
i bouaht an i i soid an it | bought an item. | sold an item.
oughtan item. sold an item. e | haven't received it yet. | haven't received my payment yet. Enter the item number
® | havgnt rece!ved i yet. I haven't received my pay","em yet. | received an item that does not match the | need to cancel a transaction.
| received an item that does not ma | need to cancel a transaction. ) .
y haped seller's description.
seller's description.

on't know? [ Look it up ]
éonﬁn;e

| My problem is not listed here

Your requests and cases Your requests and cases

No open request or cases 0 requests or cases have been closed No open request or cases 0 requests or case

N
wiki wiki 4 wiki
Access eBay's Online Dispute System. To open a dispute, first visit eBay's online Characterize the dispute. After visiting the resolution center, you must describe the Enter:the fransaction nu_mber. After characterizing Fhe hatgre of the dlspute,‘you
dispute resolution system. Click here to be directed to the resolution center. nature of your problem based on whether you are disputing an item you purchased or need to enter the transaction number for the transaction in dispute. After entering the
« You may be required to sign in using your eBay login and password.!'] an item you sold.

transaction number, eBay will ask you questions regarding the disputed transaction.

Wait to hear from eBay. Upon submitting your dispute, eBay will contact the other

party to obtain a response. Depending on their response, eBay may ask you for

additional information before you can make the claim final.
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V. Khuyén nghi va I&i khuyén cho doanh nghiép

© All rights reserved



— EPLEGAL A i
— ||l EPLEcAL IV. Khuyén nghi
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1. Khuyén nghi chung

E)Aéy manh tuyen t’ruyén, giao duc va Tang cwdng kiém tra, giam sat thi
nang cao nhan thirc nguoi tieu dung trwdng — dac biét cac kénh online

Phat trién cac cong cu va nen tang
hé tro ngudi tiéu dung khiéu nai va
giai quyét tranh chap

© All rights reserved
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2. Khuyen nghi cho doanh nghiép

Tim hiéu va tuan tha phap
luat hién hanh (Luat Ban dia hoa n6i dung va trai
BVQLNTD, Luat Quang cao, nghiém nguw&i dung
Luat Giao dich dién tir)

Chu déng quan tri r,L’Ji ro Minh bach théng tin san
logistics va thué pham — dich vu

© All rights reserved
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Ho Chi Minh (Head office)

311-19 — Street No.7, Quarter No.1, An Phu
Ward, Thu Duc City, HCMC, Viet Nam.
Tel: +84-28-38232648

Fax: +84-28-38232657

Email: info@eplegal.com

THANK YOU'!

www.eplegal.com

Ha Noi

Lexington Tower, 249 Thuy Khue,
Thuy Khue Ward, Tay Ho District,
Ha Noi, Vietham

Tel: +84-24-73045679;

Fax: +84-24-73095679

Email: hanoi@eplegal.com

s AND PARTNERS

Da Nang
K338/14 Hoang Dieu, Binh Hien

Ward, Hai Chau District, Da Nang
City, Vietnam

Tel: +84 899 500 292

Email: danang@eplegal.com

London Liaison Office

Room 69, Docker Building

8 Bonnet Street,

London, E16 2HE

Tel: +07460133899

Email: tony.nguyen@luatsuanhquoc.uk
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