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° L]
VI A ( : Vietnam International
L] L]
I \ Arbitration Centre
(in Vietnamese: Trung tédm Trong tai Quéc té Viét Nam,
abbreviation: VIAC) was established under Decision No.
204/TTg dated April 28, 1993 of the Prime Minister of the
Socialist Republic of Vietnam on basis of the merger of the
Established in accordance Foreign Trade Arbitration Council (established in 1963) and
with Decision No. 204/TTg the Maritime Arbitration Council (established in 1964). Since
- . the Ordinance on Commercial Arbitration 2003, then
offthie F.)”me MmlSte.r el replaced by Law on Commercial Arbitration 2010 and up to
the Socialist Republic of present, under the applicable Charter, VIAC is an
Vietnam dated independent organization — a legal entity. Arbitral Awards
rendered by Arbitral Triobunals ot VIAC are final and
® enforceable within Vietham and in over 170 countries and
28 Aprll 1993 territories that are State members of the United Nations
Convention on the Recognition and Enforcement of Foreign
Arbitral Awards (The New York Convention 1958).

On basis of the merging As the leading Vietnamese arbitration & mediation
institution with international credibility and, VIAC has
administered thousands of domestic and international
disputes in various fields of commerce, such as sale of
goods, logistics, insurance, construction, finance and
banking, joint venture projects, energy, infrastructure, etc.
with involvement of businesses coming from almost all
provinces in Vietnam. VIAC is also the only arbitration
institution in Vietnam known to handle international disputes
with participation of disputing parties from many countries
and territories that are important trade and investment
. partners of Vietnam. Throughout three decades of its
(founded in 1964) operation, VIAC has been spreading its wing as a reputable
international mediation and arbitration institution in
Vietnam, gaining trust and lbecoming the destination for
both domestic and international business communities.

The Foreign Trade
Arbitration Council
(founded in 1963)

The Maritime
Arbitration Council

Our missions Areas of Operation

Promote the development dispute
resolution through arbitration,
mediation and other alternative
dispute resolution methods (ADRs),
which are well-known for their
convenience, efficiency and efficacy
in the delivery of justice and fairness
for business disputes; Contribute to
the improvement of the
competitiveness of Vietham and of
business communities in Vietnam;
and; stimulote  the  economic
cooperation in trode, commerce
and investment activities among
individuals and  orgonizations in copakcity of legal risk prevention and

Vietnam, and between Vietnam and management, of employing effectively dispute
other economies. resolution methods for domestic and international

organizations, businesses and individuals.

Provide arbitration, mediation and other
dispute resolution services as provided by law;

Coordinate the resolution by arbitration,
mediation and other ADRs as provided by law;

Provide consultancy comments and
recommendations regarding policies of economy
and law;

Promote trade and investment by enhancing

g8 84
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v c Vietnam
Mediation

Centre

Sharing  several traits  with  commercial
arbitration, commercial mediation is considered
one of the most well-received alternative
dispute resolution methods in recent years. New
provisions on the recognition of out-of-court
settlement agreement under Chapter 33 of the
Code of Civil Procedure in 2015 and Decree No.
22/2017/ND-CP on Commercial Mediation have
laid the groundwork for commercial mediation
mechanism in Vietnam. With the aforementioned
highlights of the legal system, dispute resolution
through commercial mediation at Vietnam
International Arbitration Centre (VIAC) — initially
established and constructed with international
standards since 2007 — and the development of
commercial mediation in Vietnam have now
been equipped with a solid legal framework.

In compliance with the newly promulgated
provisions, in order to provide commercial
dispute resolution services, VIAC officially
established Vietnam Mediation Centre (VMC)
following Decision No. 279/Qb-VIAC dated 27
April 2018 of the President of VIAC. Subsequently,
on May 29, 2018, VIAC hosted the Launching
Ceremony of VMC in Hanoi and released the
2018 Mediation Rules and introduced its first 11
Mediators in VMC's List of Mediators, who are
reputable experts in many fields of commercial
activities. VMC is the first centre in Vietnham to
provide professional service of commercial
mediation under Decree No. 22/2017/ND-CP
dated 24 February 2017 on commercial
mediation.

Our functions

® April 27,2018

Vietnam Mediation Centre (VMC) was
established as a division of Vietnam
International Arbitration Centre (VIAC)
in accordance with Decision No.
279/QD-VIAC of the President of VIAC.

May 25, 2018
The 2018 VMC Mediation Rules was
issued.

May 29, 2018

The Launching Ceremony of Vietnam
Mediation Centre and the release of
VMC Mediation Rules 2018 were held
in Hanoi.

July 01, 2018
VMC Mediation Rules 2018 officially
came into effect.

March 04, 2019

Ho Chi Minh City Branch of VMC was
established.

May 23, 2019

The Code of Professional Conduct and
Ethics for Mediators was adopted to
ensure impartiality and independence
of Mediator

March 30, 2021

VMC's Online Mediation Platform
(MedUp) was launched and the VMC
Online officially Rules was released

Organizing dispute settlement through mediation as prescribed by law;
providing administrative, facilities and other supports during the mediation

process,

Organizing workshops, professional training, research, promotion, and other

activities in order to promote the development of mediation in Vietnam.

Other missions under the mandate from VIAC.
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Vietnam Institute for
® Arbitration Research & Training
The Vietnam Institute for Arbitration Research and Training (VIART) was officially established on 30
July 2021 under Decision No.79/QD-VIAC of the President of the Vietnam International Arbitration
Center (VIAC), in the context that alternative dispute resolutions (ADRs), especially commercial
arbitration, are making great strides in its development while Vietnamese justice system is
following the trend of integrating with the international justice system. As a division of Vietnam
International Arbitration Center (VIAC) — the primary arbitration institution in the field of dispute
resolution in Vietnam for almost 30 years, with strength in practical experience in arbitration, the
understanding in arbitration market, and a leading team of experts in multiple fields, VIART

succeeds and follows up on a stable foundation, focuses its resources on promoting the
development of ADRs in general and arbitration in particular in Vietnam.

Our vision & mission Our functions & duties

Through research and training activities,
VIART aims to popularize arbitration
knowledge with a focus on developing
human resources to build a community
of professional arbitration users and
practitioners, thus, orienting the
development of arbitration and the
ADR market in Vietham.

Conduct research on theoretical
@ and practical issues in arbitration
and other ADRs;

Organize training courses;

Organize domestic and
international events;

Contribute to law-making
process, especially in arbitration
and other ADRs.

O 00
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Dear dll,

As looking back the past 2022, | cannot help
but acknowledge the global economic
adversities that have presented numerous
challenges to either domestic or cross-
border trade and investment activities.
Geopolitical tensions, inflation, and the
ongoing pandemic have all contributed to
this unstable economic climate. However,
Vietnam's economy has been vitalized by the
prompt administering and  stimulating
policies by the Government for their fast
recovery. As we move forward into 2023, the
forecast for the global economy was
adjusted to be "less gloomy", but instabilities
and uncertainties are repeatedly mentioned.
Being an open economy, Vietnam businesses
should be  well-prepared for both
opportunities and legal risks & disputes
during economy vicissitudes.

Dr. VU TIEN LOC

Chairman and President

of Vietnam International Arbitration Centre (VIAC),
Member of the Economic Committee and Deputy
of the 15th National Assembly of Vietnam

As an international arbitration center, VIAC
remains committed to providing support and
assistance to businesses in Vietnam during
these challenging times. We believe that it is
important for businesses to be equipped with
the necessary knowledge and resources to
navigate the legal landscape and mitigate
potential risks and well manage disputes. In
line with this commitment, VIAC has been
organizing a series of webinars on arbitration
and mediation, which have been well-
received by legal practitioners and academic
community. These webinars have contributed
to raise awareness and enhance the capacity
of legal practitioners in ADR mechanisms in
Vietnam.
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In 2022, VIAC, in collaboration with Vietnam
Chamber of Commerce and Industry and
within the framework of the Assistance of
USAID, has stepped up on a series of events
focusing on Public — Private Partnership in
Vietnam. These events were to provide insights
on popular PPP models in infrastructure such
as highways (BOT, O&M models), waste
treatment (BLT model), and other sectors to
reach out to investors and state agencies to
encourage discussions, exchanges, and pre-
negotiation for better mutual understanding of
private investors and the State in the
partnership, which aimed to contribute to the
deployment of PPPs in mobilizing private
resources for building and developing the
Vietnam's economy.

Besides, to further our assistance toward
domestic and international investment, the
series of Investment Promotion events were
held in Ho Chi Minh City (IPS) to highlight the
promising investment opportunities that exist
in the real estate and infrastructure sectors.
The series tried to place significant emphasis
on the various complex forms of investment,
such as mergers and acquisitions (M&A) and
public-private partnerships (PPP) under the
developing legal framework of Vietnam; and
also showcased the potential and readiness
of Vietnam to welcome foreign investors post
Covid.

Although economic fluctuations and
adversities are still presenting to Vietnam,
there has been various measures implemented
by the Government and the State bank to
overcome difficulties and to stimulate
economic growth and investment. As the world
begins to emerge from the pandemic with the
thriving technological advancements, VIAC is
determined to play our part and our role in
providing and promoting ADRs for fostering a
business-friendly environment in Vietnam.

In conclusion, | would like to express my sincere
gratitude to our members and partners for
their continued support for VIAC. We remain
committed to providing quality and advanced
dispute resolution to the businesses and
contributing to the development of Vietnam's
legal and business landscape.

With trust and hope!

Dr. VU TIEN LOC

Chairman and President of

Vietnam International Arbitrotion Centre (VIAC),
Member of the Economic Committee and Deputy
of the 15th National Assembly of Vietnam
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Message from

e from Secretary General 2023

SECRETARY GENERA

~
A

Dear all,

As | am writing this message, | am filled with
pride and gratitude for all the efforts have
been made, all the work has lbeen
accomplished.

In 2022, the world is facing great challenges
with the on-going impact of the Covid-19
pandemic on global supply chains and
consumer demand, as well as rising
inflationary  pressures and geopolitical
tensions, which  posed fluctuations,
instability, unpredictability as well as rising
economic, political, and social risk. Despite
these challenges, the Vietnamese economy
has demonstrated a resilient recovery and

is growing steadily.

As we move further into 2023, | am pleased
to invite you all to look back at the progress
made by our institution in the past year.

Mr. VU ANH DUONG

Permanent Vice President cum General Secretary,
Vietnam International Arbitration Centre (VIAC)

In 2022, we administered a total of 292 new
cases which are diverse in range of complex
and cover a broad spectrum of industries
and sectors, a testament to the resilience
and perseverance of our team and the
wider dispute resolution market. We were
particularly glad to observe a return to in-
person participation of foreign arbitrators
and disputing parties, with over 460
meetings and hearings conducted either in-
person, virtually, or through hybrid methods.
This level of engagement confirms that the
dispute resolution market is bouncing back
post Covid-19, and we are honored to play
a leading role in this process in Vietnam.
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With the increasing number of cases at VIAC, we
acknowledge that more than ever, as o reputable
arbitration institution, we need to keep refining
ourselves and being committed with our steering
philosophy to stond firm in the current context of
ahead challenging and demanding. We - VIAC -
never lost sight of our primary mission: to bring
justice and to provide o neutral, efficient, and
effective  forum for resolving disputes. We
maintained our unwavering commitment to integrity,
impartiality, and professionalism, earning the trust of
disputing parties and practitioners olike. Our
commitment to transparency and quality has been
strengthened by the introduction of the new version
of the Arbitrator Statement in 2022. Transparency in
the arbitration process is essential for maintaining its
legitimacy and credibility, and arbitrator statements
play a crucial role in ensuring the transparency and
fairness of arbitration proceedings. This brings VIAC's
procedures one  step

arbitration

arbitration closer to

international standards, while also
respecting the Law on Commercial Arbitration 2010

- the law of the seat in most of our proceedings.

We have also made significant strides in terms of
case management. The brand-new version of
Guidance on Organizing Arbitral Proceedings for
Arbitrators  (the 2022 Guidance)
introduced, providing instructions for more effective

was  officially

and standardized arbitral steps to be conducted

with  greater  convenience. This  Guidance
emphasizes the importance of a Tribunal stimulating
and engaging the arbitration parties to the tailoring
of their own proceedings at the early stages of the
proceedings for the time and cost efficiency. The
Guidance also tries not to go into so much of details
but rather just the basic principles, basic
recommendations, and instructions to avoid hurting
the flexibility of arbitral procedures and become the
"handy” manual for arbitrators albout arbitration
proceedings at VIAC. We believe that the 2022
Guidance is another grand action for VIAC's
commitment about being an arbitration institution
pouring out constant efforts to reinvent itself, to
improve the professionalism, the quality of
arbitration procedures at VIAC for more efficient and
user-friendly ADRs services that ultimately benefiting
the business

community, the doing business

environment in Vietnam.

In 2022, VIAC also engaged itself in the review
report on the implementation of the Low on
Commercial Arbitration 2010 (LCA) to facilitate the
amendments of the LCA. As a reputable institution
known for its good practices in the implementation
of the LCA, VIAC has identified some limitations
within

the current framework and provided

numerous valuable suggestions for potential

amendments of the LCA in the future.

As we look ahead to the future, | am excited by the
possibilities and opportunities that lie ahead. With
our dedicated teams of Counsels, Arbitrators and
Mediators and our unparalleled reputation for
excellence, | have no doubt that we will continue to
lead the way in providing ADRs services that are
with well-adapted features to Vietnam jurisdiction,
and at the same time, with international standards.

Thonk you for your continued support and

partnership, and here's to another year of success.

Yours sincerely,

Mr. VU ANH DUONG

Permanent Vice President cum General Secretary
Vietnam International Arbitration Centre (VIAC)
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3.1. VIAC'S STATISTICS ON DISPUTE RESOLUTION
ACTIVITIES BY ARBITRATION

Number of new cases handled by VIAC 292

274 270
In 2022, 292 new cases were filed and handled by
VIAC. This figures represents 8.15% in comparison with 221
that of 2021. Accordingly, in the period from 1993 to
2022, VIAC handled a total of 2513 cases which
domestic disputes accounted for 39.99% and disputes
with foreign elements accounted for 60.01% (including 144193151
disputes in which at least one party classified as 122
Foreign direct investment enterprise). YA
80
57 63 61
40
o

179

o 1672524182023 17 19 16 31 24 30 28

\qqﬁ & 'gq@ \qu \qq/\ \qqcb \qqq '»000 ,1,00\
Properties of Disputing parties (1993-2022)

® 35.97% 39.99% 24.04%

FDI-element Domestic Disputes Foreign-element
disputes (without FDI disputing party) disputes

2,513

DISPUTES

e Domestic Disputes

Foreign-element Disputes
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3.1. VIAC'S STATISTICS ON DISPUTE RESOLUTION
THROUGH ARBITRATION

Types of dispute

In the year 2022, VIAC has been handling a wide range of disputes. Notably, sale of goods
representing a 37.5% remains the predominant type of dispute, accounting for the highest proportion
of cases handled at VIAC. Regarding the breakdown of other dispute types, Construction and Finance
& Banking are positioned as the second and third most prevalent categories, comprising 17.1% and
10.4% of the total cases, respectively. In addition, VIAC has resolved disputes spanning a wide
spectrum of sectors, encompassing insurance, joint venture, real estate, etc.

1  Sale of goods 37.5%
Sale of goods
7% 2 Construction 17.1%
'”Su’f”“’ AN 3 Finance-Banking 10.4%
4 Redl Estate 7.1%
Leasing P~
7% 5  Leasing 6.8%
6 Insurance 6.8%
Real Estate |
7% 7 Joint venture 3.6%
8  Logistics 2.1%
Finance-
Banking Construction :
e o 9 Other services 8.6%

Types of dispute at VIAC (1993 — 2022)

Leasing Real Estate
11 '3/‘5 Joint venture
Other
services

Insurance
Finance
& Banking 18.10/0

Construction O,

(Including Projects 4 O [ ] 7 /O
Energy &

Infrastructure) SO | e Of g OOdS

Mergers

@ Logistics

& Acquisitions
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3.1. VIAC'S STATISTICS ON DISPUTE RESOLUTION
THROUGH ARBITRATION

Geographical Origin of Parties

According to VIAC's statistics, the disputing parties hailed from 61 of 64 provinces/cities in
Vietnam and 64 nations and territories around the world. The majority of these disputing parties
are from Pacific Asia (71%), Europe (15%), and America (11%).

Europe Pacific Asia
15%
° 7%

Middle East

3%

America

M%

Africa 4
1%
f || |
Nations and territories Nations and territories Nations and territories
WITHOUT parties HAVE parties have parties arbitrating
arbitrating at VIAC arbitrating at VIAC at VIAC IN 2022
Top 10 foreign users arbitrating at VIAC in 2022
'Chino *) 28% China,  Singapore, and
Singapore 13% Jopan are the too 03
Jopon LT LN LR L AT LT TR LR 8/0 fore|gm uSerS Orbrtrgt\mg Ot
South Korea  jmm " 7% AC in 2022, | icul
The US  ummmmummmmunmm - 7% Vl In o n pOI’tICU ar,
Germony - 5% d‘SpUteS OI’ISIﬂg from these
Indic  jummmm— 59 nations are the fields of
Thailand ~ pssssmsmmms - 5% international sales of
Loos mmmmmmmmmm 5% goodsl COﬂStI’UCﬂOﬂ, and
Malaysia s 3% finance and panking.
;G”CE — China, Singopore, along
eU, —% with  South Korea, the
Russic  |mmsm 2% A
Australic s 2% United States and
Indonesia fmm 2% Germany are also the top
ltalic s 2% 05 foreign user arbitrating
Ghana  jmmsm 2% at VIAC (1993 - 2022).

(*) Hong Kong, Taiwan included
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3.1. VIAC'S STATISTICS ON DISPUTE RESOLUTION
THROUGH ARBITRATION

Geographical Origin of Parties

In 2022, Ho Chi Minh City and Hanoi are the top 02 cities with the highest number of new cases
filed and handled by VIAC, accounting for 59.19% and 27.8% of total cases, respectively.
Furthermore, VIAC also handled cases from provinces/cities across Vietnam with Binh Duong, Hai
Phong, and Bac Ninh ranking among many other provinces/cities apart from Ho Chi Minh City and
Hanoi.

Top 5 Provinces/Cities
have parties arbitrating
at VIAC in 2022

61/63

Provinces/Cities
have parties
arbitrating at VIAC

243
I~
‘ -~
-
127 R
v
Hoang Sa/Paracel Islands
(Da Nang - Vietnam)
I 14 13 12
[ | [ | [ ]

Bac Ninh

Ho ChiMinh  Honoi  Binh Duong Hai Phong
City

Top 10 Provinces/Cities 1
have parties arbitrating
at VIAC (1993 - 2022)

Truong Sa/Spratly Islands
(Khanh Hoa - Vietnaam)

300
250
200
150
:BA
50
L LT LT £ £ £ £
° Ho Chi Hanoi Binh Long An  Dong Nai  HaiPhong Ba Ria - Quang Da Nang Quang
Minh City Duong Vung Tau Nam Ngai, Vinh

Phuc
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VMC'S STATISTIC ON DISPUTE RESOLUTION
THROUGH MEDIATION

In 2022, VMC received 12 mediation cases
(contributing to a total of 36 cases between 2018
and 2022), of which the number of domestic
disputes and disputes involving foreign elements
accounted for 56% and 44% respectively. In
addition, all parties involving in  successful
mediation cases voluntarily implemented the
mediated settlement agreement (MSA), while
ongoing cases also display positive progress, with
many expected to be concluded in 2023.

Furthermore, disputes arising from sales of goods
(which account for nearly 44% of all disputes),
construction, engineering/design consultancy in
construction, sale of goods, and joint venture
have been continuously recorded to be prevalent
in 2022. In particular, disputes arising from the

construction sector have continued to record a l\ﬁgzjbgrh%fnij;gs
high number of cases for three consecutive years by VMC
while  VIAC also handled certain new cases

regarding real estate.

Types of dispute

® 0 ©

Construction Joint Services Real Estate
Venture

o Mediators are

/ appointed by parties’ (o) With participation
47 ° mutual agreement 44 /0 of lawyers.
of total case (with the support of VMC). of total case

91 O/ Successfully Mediation process
(o]

concluded by an MSA ) involving foreign
and all voluntarily 44 /O

implemented.

mediators and/or
foreign-elements.

of total case

of total case
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VIAC ACCOMPANIES ENTERPRISES IN DOING BUSINESS

Collaborating with business associations to proactively carry out
activities toward supporting the business community

In 2022, VIAC has implemented 28 different activities in collaboration with 05 (five) specialized functional
departments of the Headquarter and 07 (seven) branches/representative offices of the Vietnam Chamber
of Commerce and Industry (VCCI). Accordingly, the main activities conducted encompass (i) engaging
prooctively in law reviews and comments, law formulation and propagcnda which all geared toward
protecting the interests of enterprises in doing business; and (i} collaboratively organizing various training
programs with the aim of providing essential knowledge and skills for enterprises in doing business. VIAC
also cooperated with VCCI to host conference, seminars, training courses/internal discussions to support
enterprises in updating and discussing legal issues which frequently occur in their business operations.

HIEP HOI DOANH NGHIEP AC
o] NHO VA VUA TiNH BAC NINH @ @

2> vecl ClIs*

HO CHI MINH CITY

HIEP HOI NHA THAU XAY DUNG VIET NAM

I HIEP HOI DET MAY VIET NAM

%), Vietnom Textile & Apparel Association

Yer® vecas
B &viNen 2 S
A VECOM -

AcRen HLA  B0CA YU

Collaborating with partners to execute projects on promoting the
development of Alternative Dispute Resolutions (ADRs) in Vietnam

g P
sector Participation in Public-
Private Partnerships in Vietham

In 2022, VIAC has been working with the This is a sub-project that VIAC participated
United Stated Agency for International in, within the framework of the program
Development (USAID) on a pioneering ‘Technical assistance to improve capacity,
project focused on developing ADRs in strengthen adaptability and sustainable
Vietnam. This project is slated for execution development” executed by USAID in
in 2023 and 2024, with the objective of collaboration  with ~ VCCI and  VIAC.
enhancing the business environment to Throughout 2022, VIAC and its partners

attract private sector investment for successfully conducted 05 (five) consultation
economic development in Vietnam. In workshops as components of this sub-
addition, the project aims to improve the project which aims to facilitate the
pbusiness environment to attract investment expertise-driven creation of a specialized
from the private sector to develop investing report on the Review of PPP Model Contracts
activities in Vietham by promoting ADRs in in specific sectors.

commerce and investment.
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DOMESTIC AND INTERNATIONAL
COOPERATION ACTIVITIES

As the pioneering and most long-standing arbitration institution in Vietnam, VIAC always stands by its
missions of promoting the development dispute resolution through arbitration, mediation, and other ADRs
which are well-known for their convenience, efficiency and efficacy in the delivery of justice and foirness for
business disputes. Accordingly, this development will contribute to the improvement of the competitiveness
of the Vietnamese economy and business communities, as well as stimulate the economic cooperation in
trade, commerce and investment activities among individuals and organizations in Vietnam, and between
Vietnam and other economies.

VIAC always proactively participates in projects that aims in promoting ADRs in Vietham. Some notable
activities conducted in 2022 are: (i) VIAC representatives attended the 75th Session and 76th Session of
Working Group Il = UNCITRAL with key discussions on legal issues related to the digital economy and online
dispute resolution; (i) VIAC's experts gave lectures on topical legal issues for enterprises in event series on
business and low as parts of the Project 585 on Legal Assistance for Small and Medium Enterprises; and (i)
Numerous meetings and discussions were carried out with leaders and officials of provincial People's
Committees, focusing on suggesting the organization of workshops concerning risk management and
conflict resolution for local businesses, among other topicol legal topics.

As arbitration and mediation develop and
become more well-known, VIAC has

expanded its networks ond  estoblished
collaborative  partnerships  with  several Iegql

institutions  offering legal education educqtion “(

Signing cooperation agreements with

programs. Besides, VIAC has jointly organized . o o Judicial
academic seminars on relevant issues on Institutions == s
dispute resolution. In 2022, to recognize and
materialize cooperation commitments, VIAC
has signed cooperation agreements with 05
(five) legal education institutions. Moreover,
VIAC continues to be a co-organizer, @ Ho Chi Minh City
providing professional  sponsorship  and : University of Law
trainings for contestants, and sending

representatives to join judge panel of annual

moot competitions.

WNHTEG
-!-DG 53

National Economics 7 2 University of Economics
University 3 :/ Ho Chi Minh City

W University of
Economics and Law

Providing s ®
o SOUL OF LAY
p I‘OfeSS | 0 nG I THUONG’I?;QAI DIENTU
. J
sponsorship for :”, R AN
..0" 2022
03 moot P

VIETNAM
CISG PRE-MOOT

competitions 2022

Cuge th’
PHIEN TR G it |
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DOMESTIC AND INTERNATIONAL
COOPERATION ACTIVITIES

Maintaining and expanding cooperation
with many international partners

In 2022, following the phase of disrupted and constrained cooperative activities with internationall
partners due to the Covid-19 pandemic, VIAC has reconnected with existing partners as well as
initiated collaborative engagements with new partners. Accordingly, VIAC has effectively
maintained and executed a wide array of endeavors aimed at benefiting both the domestic and
international business communities. VIAC also had a meeting with 05 (five) embassies in Vietnam
to discuss cooperation in promoting business and investment between Vietham and other
nations, as well as accompanying businesses in legal risks prevention and management and

disputes resolution.

Japan International £ m US AI D

> » jICA) Cooperation Agency K@mi o T AERICAN FEGPLE

() momomes  NYYIAC I,
.  — fikccl

EUROCHAM

@ CCI FRANCE

L

In addition, as a regionally and internationally KBAB Cla I'b

. . . . . . . . INTERNATIONAL A
proactive international arbitration institution, VIAC
established cooperative relations  with  many NY}AC | N Yor
international dispute settlement organizations and 'memc"ono' Arbifration Center
conducted a variety of activities towards THE
promoting the development of ADRs nationally and TAC | ARBITRATION THAC
internationally. o™

These cooperation activities involving VIAC and the above-mentioned organizations serve as a
link between parties for mutual information exchanges and experience sharing regarding dispute
resolution practices within each respective organizations and jurisdictions. Hence, it helps VIAC in
particular and Vietnam's ADRs development in general catch up with international standards.
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TRAINING ACTIVITIES

Commercial Arbitration

With the aim of orienting the development of
arpitration in Vietnom, as well as becoming a
reliable companion in individual and community
development in arbitration, the Vietnam Institute
for International Arbitration Research and
Training (VIART), a division of VIAC, has organized
training courses on Skills for Dispute resolution
through arbitration to provide enterprises and
lawyers with o systematic approoch to
commercial arbitration knowledge.

The first two training courses were held in Hanoi
from 4th to 6th November 2022 and in Ho Chi
Minh City from 11th to 13th November 2022, with
the porticipation of 14 lecturers who are
reputable and seasoned experts in alternative
dispute resolutions (ADRs) and arbitration
proceedings. There are more than 100
oarticipants ottended these courses, with the
rate of finishing the course being 100% and the
rate of passing the preliminary course test being
83.3%.

20

Commercial Mediation

With the aim to systematically and methodically
provide knowledge about commercial mediotion,
VMC has put its best effort into organizing in-
depth training courses for a variety of participants,
including attorneys, lecturers, mediators, in-house
counsel, etc. Moreover, VMC has strived to host
seminars at legal organizations, enterprises,
universities, etc., to spread knowledge about
commercial mediation.

VMC always proactively researches, updates, and
enhances in-depth training programs to reflect
praoctices, and topical issues of commercial
mediation. These contents are integrated into
practical sessions, allowing participants to apply
their knowledge and skills in o more hands-on
manner through simulated dispute cases compiled
baosed on the actual cases at VMC and VIAC.
Accordingly, VMC also aims to spread the
knowledge of mediation further, taking people as
the core to build up a community of professional
mediators, thereby contributing to enhancing
commercial mediation in Vietnam

Besides in-depth training courses on ADR, VIAC, in cooperation with Vietnam Bar Federation, provincial Bar
Associations, and Business Associations have co-hosted several training courses These trainings primarily
focused on equipping ADR skills for attorneys and law practitioners, as well as enhancing legal
competence, risk management, and effective dispute resolution skills for leader and in-house counsels of

enterprises.
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HIGHLIGHT EVENTS SERIES

Webinar series on Dispute Resolution
through Commercial Arbitration

The VIAC's Arbitration series (VAS) was first held in 2019 and have become an annual event since
then, with the aim to provide knowledge and practice on arbitration, promoting the professional
practice community closer to international standards. Besides, VAS also aims to support young
human resources in accessing necessary knowledge before starting an arbitration career related

to dispute settlement by arbitration.

VINC VILRT

NHUNG KY NANG MOI CAN THIET
CUA TRONG TAI VIEN TRONG

KY NGUYEN TRONG TAI $0 HOA

a a0

Vm c Webinar series on Dispute Resolution

through Commercial Mediation

To support the enterprise community, lawyers and other parties in updating information on
mediation and relevant topics, in 2021, VIAC and VMC have launched a series of online events on
dispute resolution by mediation. The series has opened up a multi-dimensional, practical, and
informative forum to exchange and discuss directly with Vietnamese and international guest
speakers who are prestigious experts with highly professional and practical experience.
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HIGHLIGH EVENTS SERIES

Consultation Workshops on
the Draft of PPP Model Contract Review Report

Within  the framework of Sub-section No. 05 on
"Cooperation in developing and piloting capacity building .“.. 472
programs for the National Committee for PPPs and other
PPP-related institutions”, VIAC has organized a series of

In-person
participants

consultation workshops and training courses on public- () 256 Ve
private partnership (PPP) and PPP contract dispute LIVE participants
resolution. This is a part of the Program named "Technical

assistance for competence, resilience and sustainable _'J 1 961 X:i‘::::‘edia
development enhancement” co-implemented by the ¢ channels

Vietnam Chamber of Commerce and Industry (VCCI) and
the United States Agency for International Development
(USAID).

Events series on Investment promotion
and risk prevention for foreign investors

To help promote and attract foreign investment into
Vietnam, VIAC and the Ho Chi Minh City Investment and '0‘0. 800 npelegates
Trade Promotion Centre (ITPC) co-hosted a series of events
on investment promotion and risk prevention for foreign

i 1 i «.)) Z:flivr:: cr)r?ediu
investors. Investment promotion and creating favorable LIVE 900 e T

conditions for foreign investors has been an emphasized

quest in recent years. According to statistics, Vietham is Reach on

considered a potential destination for foreign investors "J 18.700 erine media
which its investment environment is always highly

appreciated by investors because of its stability, safety, and

steady growth — which has been illustrated in years and is

especially evident during and after the Covid-19 pandemic.

channels
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VIETNAM INTERNATIONAL
ARBITRATION CENTRE

Head Office

Q  6th Floor, VCCI Tower, No.9 Dao Duy Anh St.,
Dong Da Dist., Hanol, Vietnam

. (+84) 0243 574 4001
I8 (+84) 0243 574 3001

WWW.Viac.vn

Ho Chi Minh Branch

5th Floor, VCCI Tower, No. 171 Vo Thi Sau
Street, District 3, Ho Chi Minh City, Vietnam

L (+84) 0283932 1632
I8 (+84) 0283 932 9555

info@viac.org.vn
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